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1 Cannot establish connection to server?

Click [Update] button in the toolbar.

:E::. vIP-FileTransfer - user1

FEX
File p ontainer Tool Help
gD > =[] | 1]
Folder [Title] ' [Sender] | [Sent Date] | Size | Status
= useri
g Received Tray
& Unreceived Tray
@ SentTray ¢ >
ﬁUnsentTra\; o -
Draft Tray Send: Reow
@ Trash Title:
Sent Date:
Connection is successful if no message
appears after clicking [Update] butt
e e
Recving: 0 Sending:0 (. ? Marked: 0  Total 0
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vIP-FileTransfer - user1

File Edit Container Tool Help

B QD] |>|u]= %] |
[Folder [Title] | [Sender] | [Sent Date] | Size | Status

=1 -6 user1
- Received Tray
& Unreceived Tray

- SentTray < 5
- @% Unsent Tray === -
& Draft Tray Send: Recy:
@ Trash Title:

Sent Date:

If there is such a message in red as “Failed weser
authentication”, your authentication to VFT was sotcessful.

/

Recving: 0 Senm;ﬂg Failedinser«erauthenticatinn.[r\-1SGID=ZZEJQI-.-1DSD'I) Marked: 0  Total 0

[Check Items in Failure of VFT Authentication ]

(1) Make sure if user address and user password are  appropriately input.*

(2) Make sure the Additional Installation Procedure s have been done for user
who has changed the default destination folder for installation. "

(3) Make sure if VFT server address is appropriatel y input.*

*for details, please refer to User Guide
for details, please refer to Client Installation Gu  ide
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[Title] J [Slender] | [Sent Date] | Size | Status

{88 Received Tray
@ Unreceived Tray
--E Sent Tray < 9
L@ Unsent Tray i =
E Draft Tray Send: Recv
© [ Trash Title:

Sent Date:

If there is such a message in red as “Network drasr
occurred”, your connection to VFT was not succdssfu

/

= S e g

sging.0 Metwork error has occurred. rr\-1SGID=ZZQQIv1EI2g‘.> Marked: 0  Total 0O

[Check Items in Failure of VFT Connection ]

(1) Make sure if VFT server address is appropriatel y input.*
(2) Confirm if proxy setting is required.* (Thisd  epends on your network.)
(3) Try to see your connection to other websites by regular Internet settings.

*for details, please refer to User Guide
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2 Cannot change Server Address, Proxy Server Info, Login
Name or Password?

Please make sure all auto receive settings in [FédiOptions]—> [Receive Settings]

are turned off before changing Server Address, yP8etver Info, Login Name or
Password.

5F 5SS - user1

FEX
File Edit Container BEEN Help

Ele=]

|Folder - er] | [Sent Date] | Size | Status | Prc
- @
@i Received Tray
&8 Unreceived Tray
g Sent Tray
$% Unsent Tray hd 2
Draft Tray Sender Destin
Trash Title
Sent Date

Receivind  Sending 0

Unconfi 0 Total 0

send Settifgs  Receive Settings l

e-mail Motice:

[~ Receive e-mail when container arrives at senver.
Auto Recv:

[ Check new containers. min (Min. Interval: 30minutes)

[7 Recvwhen new container exists.

On Start-up:
[™ Receive container in unreceived tray at start-up.
Sessions:

[v¥ Recymultiple containers simultaneously.

Max num of sessions: 5
Partition size:
Receiving Partition Size 1024 MB
Ok | Cancel Apply
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3 How to change user password?

To change user password, press [TedlJAccount Settings] in menu bar.

&% vIP-FileTransfer - User1

File Edit Container REldM Help

EQD|

Account Settings

Folder der] | [Sent Date] | Size | Status | Pr
=6 Usert
(@ Received Tray
i &8 Unreceived Tray
[ Sent Tray
S g Unsent Tray
- f&] Draft Tray < S
@ e Send: Recv:
Title:
Sent Date:

Recving:0 Sending:0

Marked: 0  Total 0

Go to Tab [User Settings] and press [Change Usssvirad].

5 Account Settings

Server SetlingNg

Auth Method: * Password

User Info:
MName |Usert
User Account |user1@TestGroup

" Cert

|*******x

User Password:

Channe Passwaord:

Change User Password

PIN for Certificate: |

Data Path:

| C:\Pragram FilesWFTinbox

Browse

oK

| Cancel| Apply |
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In the first field, input current user passwordemhinput new user password in second
field and input new user password again in thelth@ld for confirmation.

Then, press [OK] to complete change password.

I:E::- Change User Password

Current Password: |

Mew Password: |

Mew Password Again: |

4 How to reset user password?

If user password is lost, please contact your aghtnator in “Authorized Contact” as stated
in service order. He/She will then place a reqtesis for password reset.
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5 What is “Send compressed container?

HKNEX

Features “Send compressed container” can be tummeldiring creation of container.

Edit

Tool

Send Now | Send After | Save Draft |

Address:

I v Send compressed container.

B=1ES

|user2@TestGroup

™ Send by Express Delivery.

Contents:

Test

Aftach:

Attach Cancel:

Total Size: OB

%

Then, compressed container will be sent out.
The following container porperty shows that thetemtainer size is 71,366,086 Byte

5% Container Property
Title: Test
Sender: usert@TestGroup
ContID: 10e80bb775108013bf9661de7 1ef
Receiver user2@TestGroup
File Size: 71,366,089 Byte
Comp on
Celiv Cert: Off
Tvpe: Marmal Delivery
Send Date: 2007828228 T402:06:05 +0800

Send Status:
Receive Status

Error Info:

Sent

Receiver: Receive Status:
user2@TestGroup Mot notified.
Attached File oK
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On the recipient side, it is found that the sizeaftainer in [Unreceived Tray] becomes
smaller (i.e. 45,273,885 Byte).

I:E::- Container Property

Title:
Sender:
Cont 1D:

Receiver

Test
userl@TestGroup
10e80bb7¥5108013bf0661de7 1ef

user2@TestGroup

[File Size:

45,273,885 Byte ]

Caomp
Deliv Cert:
Type:

Send Date:
Send Status:

Receive Status

Error Info:

Off
Marmal Delivery

2007FE28228 F402:06:05 +0300
Arrived at receive server

Receiver: Receive Status:

user2@TestGroup Motified

oK

The container compression help to reduce the tressgn time.
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6 What is Express Delivery?

If user send a container with Express Delivery,dbetainer will be separated into five
equal-sized partitions.

Note that this function is applicable only for datae over 1GB and does not support
muliple recipients send.

B=1E

Toal

Send Mow | Send After | Save Draft |

Address:| |user2@TestGroup

Title: [Test

[~ Send compressed container.

[¥ Send by Express Delivery.

Contents:
Test
Attach: | | Total Size: 1GB
[E3 Test
0 %

PM-CUS-0133-SM-1.2
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Then, the 5 partitions would be sent out simultaisgoand speed up the container
transmission.

'f;. Unsent Tray - vIP-FileTransfer - User2

Fil= Edit Contsiner Tool Halp
QD[ »un= @] <]
older
= (g user2 ' | E5
B ooty || Testio205] user2@Tes.. 20072.. 257.. Sending 6%
il Sent Traw Testl03/05] userdi@Tes.. 2007E2 297 Sending %
o Junsent Tray| Test04/05) user2@Tes... 2007TH2 257 Sending 4%
& Craft Tray Tesl05/08] user2i@Tes... 200742 256 Sending 7%
(3] Trash
2 )
Sand: Reov:
Tille:
Sent Dale:
5 equal-sized partitions I
Reoving: § Sending.s Marked: 0 Total §
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7 What happen’s if contaier size is larger than 10G  B?
If user send a container which size is over 10@GBn{Sent Status] in [Unsent Tray]
changes to [Send Error].

N Unsent Iray - wiP-FileTransfer - User1
Fil= Ecit Contsiner Tool Help

E ) |e| o | m| = |§7]x|;0]
Foldar = P e
S r user2@Te 100%

i Urrecetved Tray

Send:

Title: Test

Sent Date:
Test

useri@TestGroup Reov user2@TestGroup

Recving: 0 Sending:0 Marked: 0 Total 1

Following error message appears in conatiner ptpperwell.
In this case, the container cannot be sent.

2 Container Property

Title:
Sender:
Cont 1D:

Receiver

File Size:

Comp
Deliv Cert:
Tvpe:

Send Date:
Send Status:

Receive Siatus

Test
userl@TestGroup
10e20bb775102013019651de 7 12!

user2@TestGroup

10.987.418.240 Bvle

On
Off
Mormal Delivery

Unszent

Receiver. [ Recelve Status:

user2@TestGroup Mot notified.

Error Info: [

(MSGID=22881140)

Unable 1o transter because of access limitation,

J

Altached File |

oK
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8 Why error message “Exceeds maximum saving size”

appears?

'j Exceeds maximum saving size. (MSGID=FF931320)

This error message appears when the maxmium saMeador user’'s group on server has

been reached.

Please try to receive all unrecived containerée the saving size on server and try to send
the container again.

£ Unsent Tray - vIP-FileTransfer - User1

File Edit Contsiner Tool Help

I Q\

IFolder

;7}--@ Userl
{8 Received Tray
&8 Unreceived Tray
- Sent Tray
@ Unsent Tray
1§ DraftTray

[Title] | [Receiver] |jSent Datel] Size | Sent Status ] Progress I

Test userZ@Test . 200742  68MB Send Error 0%

Send:

Recv
“o[E] Trash Title:
Sent Date:
| Rewing: 0 Sending:0 Marked: 0  Total 1
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I:E::- Container Property

Title:
Sender:
Cant 1D

Receiver

File Size:

comp
Deliv Cert:
Type:

Send Date:
Send Status:
Receive Status

Test
userl@TestGroup
10e73492751080130f9661de97 37

user2@TestGroup

71,366,089 Byte

on
Off
Maormal Delivery

2007282280 £F10:10:19 +0800
Start Sending

Receiver: Receive Status:

user2@TestGroup Mot natified.

Error Info: [

user2@TestGroup Exceeds maximum saving size.
(M3GID=2991320)

Attached File |

GK|
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9 Why Received Status becomes “Delete on server’?

This happens if the notice message is receivedmnnegceived Tray] and the container is
not downloaded for a long time.

As server deletes unreceived container periodictibt unreceived container is deleted
and then status becomes “Delete on server”.

In this case, the container cannot be downloadgarame. User may seek the sender to
send it again.

5 Unreceived Tray - vIP-FileTransfer - user2

File Edit Container Tool Help
g =) ‘b|||‘-|ﬁ‘x ‘
Folder Title ande
= user2 Tool
B Received Tray —
&4 Unreceived Tray
@ Sent Tray
ﬁ Unsent Tray
Draft Tray
Trash
3end: USEI"]@TESTGTOUD Recv: USEFZ@TESTGI’CIUD
Title: Test
Sent Date: 200728228 FF02:06:05 +0500
Test
Recwing: 0 Sending:0 Marked: 0  Total 1
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10 How to “pause & resume” or “stop & restart”

Please refer to section 6.2 and 7.2 in vIP-File$t@nUser Guide.

11 How to change language in VFT client

Language cannot be changed directly in VFT cligfser can try to select the prefered
language during re-installation of VFT client.

12 Can | sent containers to other Group
For security reason, inter-group containers trassiom is prohibited.
However, if two groups have mutual consent on trassion and reception of container

among themselves, please submit the “vIP-FileTearShange Request Form” to activate
the inter-group container transmission.

PM-CUS-0133-SM-1.2
C0110 vIP-FileTransfer Customer FAQ -17- Rev. 21 Mar 2007



